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8§ 43-4B-25. Authority to resell tickets; service charges

(a) Except as otherwise provided in Code Section 43-4B-29, it shall be unlawful for any person
other than a ticket broker to resell or offer for resale any ticket of admission or other evidence of
the right of entry to any athletic contest, concert, theater performance, amusement, exhibition, or
other entertainment event to which the general public is admitted for a price in excess of the face
value of the ticket. Notwithstanding any other provision of this article to the contrary, a service
charge not to exceed $3.00 may be charged when tickets or other evidences of the right of entry
are sold by an authorized ticket agent through places of established business licensed to do
business by the municipality or county, where applicable, in which such places of business are
located. Notwithstanding any other provision of this article to the contrary, the owner, operator,
lessee, or tenant of the property on which such athletic contest or entertainment event is to be
held or is being held or the sponsor of such contest or event may charge or may authorize, in
writing, any person to charge a service charge for the sale of such ticket, privilege, or license of
admission in addition to the face value of the ticket. Such writing granting authority to another
shall specify the amount of the service charge to be charged for the sale of each ticket, privilege,
or license of admission.

(b) Notwithstanding any other provision of this article to the contrary, in the case of any athletic
contest or entertainment event that is described in Code Section 43-4B-30, a sponsor of such a
contest or event may contractually restrict the resale of a ticket to such contest or event by giving
notice of such restriction on the back of the ticket. Notwithstanding any other provision of this
article to the contrary, in the case of any athletic contest or entertainment event, an owner,
operator, lessee, or tenant of the property on which such contest or event is to be held or is being
held may contractually restrict the resale of the right of occupancy of any specific suite, seat, or
seating area by giving notice in writing of such restriction.
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§ 43-4B-26. Requirements
In order to engage in the practice or business of a ticket broker a person shall be required to:

(1) Maintain a permanent office or place of business in this state, excluding a post office box,
for the purpose of engaging in the business of a ticket broker;

(2) Apply to the commission for a ticket broker's license on a form designated by the
commission, pay an annual license fee of $500.00, and renew the license annually;

(3) Pay any local tax required by a local government; and

(4) Register for sales and use tax purposes pursuant to Article 1 of Chapter 8 of Title 48.

8 43-4B-27. Disqualification for felony conviction

No person shall engage in the practice or business of a ticket broker, or be employed as general
manager for a person engaged in the practice or business of a ticket broker, who has been
convicted of a felony and who has not been pardoned or had his or her civil rights restored.

8 43-4B-28. Resale by ticket brokers; disclosure requirements; sale and resale restrictions;
refunds

(@) The ticket broker shall be required to:

(1) Post at its established place of business the terms of the purchaser's right to cancel the
purchase of a ticket from a ticket broker;

(2) Disclose to the purchaser the refund policy of the ticket broker should an athletic contest or
entertainment event be canceled;

(3) Disclose to the purchaser in writing the difference between the face value of the ticket and
the amount which the ticket broker is charging for such ticket; and

(4) Sell tickets only at its permanent office, place of business, or through the Internet;
provided, however, that delivery of one or more tickets after the transaction is completed to a
place other than the ticket broker's office or place of business shall not violate this paragraph.

(b)(1) A ticket broker shall be prohibited from employing any agent or employee for the
purpose of making future purchases of tickets from the owner, operator, lessee, or tenant of the



property on which an athletic contest or entertainment event is to be held.

(2) Each ticket broker, including any affiliated group of ticket brokers, shall be prohibited from
acquiring and reselling in excess of 1 percent of the total tickets allocated for any contest or
event.

(3) Unless otherwise provided in a written agreement between a ticket broker and the
purchaser, a ticket broker shall be required to refund any payment received for the purchase of a
ticket under this article if the purchaser returns the ticket and requests a cancellation of the sale
thereof within 36 hours from the time of purchase of the ticket and if such return is made more
than 72 hours preceding the athletic contest or entertainment event.

(4) A ticket broker shall be required to refund any payment received for the purchase of a ticket
under this article if the athletic contest or entertainment event is canceled and not rescheduled.

(5) If a ticket broker guarantees in writing delivery of a ticket or tickets to an athletic contest or
entertainment event as provided under this article to a purchaser and fails to complete such
delivery, the ticket broker shall be required to provide within 15 days a full refund of any amount
paid by the purchaser and, in addition, shall pay the purchaser a refund fee of three times the
amount paid by the purchaser for each such ticket.

(c)(1) For all venues which seat or admit less than 15,000 persons, a ticket broker and its
employees, agents, and assigns are criminally prohibited from reselling or offering for resale any
ticket within 1,500 feet from the venue where an event or contest is to be held or is being held.

(2) For all venues which seat or admit 15,000 or more persons, a ticket broker and its
employees, agents, and assigns are criminally prohibited from reselling or offering for resale any
ticket within 2,700 feet from the venue where an event or contest is to be held or is being held.

(d) Any ticket broker offering to resell tickets to an athletic contest or entertainment event
through any printed, broadcast, or Internet advertising shall include in such advertising the
license number of such ticket broker offering such tickets for resale.

8 43-4B-29. Resale of tickets by original purchaser; charitable organizations

(@) No provision of this article or any other provision of law shall criminally prohibit any
person who is the original purchaser for personal use of one or more tickets to an athletic contest
or entertainment event covered under this article from reselling or offering for resale any of such
tickets for any price, provided that such person does not sell or offer to sell such tickets within
2,700 feet of a venue which seats or admits 15,000 or more persons for such a contest or event or
a public entrance to such a contest or event.



(b) Charitable organizations and their employees and volunteers shall not be subject to the
provisions of this article when offering for sale any tickets of admission in a raffle, auction, or
similar fundraising activity for the benefit of the organization's charitable purposes.

8 43-4B-29.1. Resale within zone authorized by the event organizer and the venue owner or
operator

(a) Notwithstanding subsection (c) of Code Section 43-4B-28 and subsection (b) of Code
Section 43-4B-30, no provision of this article or any other provision of law shall provide a
criminal penalty for or prohibit the resale or offering for resale of a ticket or tickets to an athletic
contest or entertainment event covered under this article by a ticket broker or a ticket broker's
employees, agents, and assigns in a zone or zones within the area where such resale or offering
for resale is prohibited by such subsections, if such activity is authorized by the organizer of the
contest or event and the owner or operator of the venue where such contest or event is being held
or to be held.

(b) Notwithstanding subsection (a) of Code Section 43-4B-29 and subsection (b) of Code Section
43-4B-30, no provision of this article or any other provision of law shall provide a criminal
penalty for or prohibit the resale or offering for resale of a ticket or tickets purchased by any
person who is the original purchaser for personal use of such ticket or tickets to an athletic
contest or entertainment event covered under this article in a zone or zones within the area where
such resale or offering for resale is prohibited by such subsections, if such activity is authorized
by the organizer of the contest or event and the owner or operator of the venue where such
contest or event is being held or to be held.

§ 43-4B-30. County and municipal ordinances

(a) With regard to any single athletic contest or entertainment event which occurs no more
often than once annually and with regard to any series of athletic contests which occur no more
often than once annually and which occur within a time period not exceeding ten days, the
municipal corporation in which such contest, event, or series of contests is to be held, or if the
contest, event, or series of contests is to be held in an unincorporated area, the county of such
unincorporated area, is authorized to enact by ordinance regulations governing ticket brokers for
such contest, event, or series of contests which are more restrictive than the provisions of this
article.

(b) The municipal corporation in which an athletic contest or entertainment event is to be held, or
if the contest or entertainment event is to be held in an unincorporated area, the county of such
unincorporated area, is authorized to enact an ordinance prohibiting the resale or offering for
resale of one or more tickets by a ticket broker or by a person who is the original purchaser for
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personal use of one or more tickets within 2,700 feet of a venue which seats or admits 15,000 or
more persons.

§ 43-4B-31. Violation of article a misdemeanor

Any person who violates this article is guilty of a misdemeanor of a high and aggravated
nature.

8§ 43-4B-32. Powers of commission upon violation of article

(@) In addition to the powers and duties set out in Code Section 43-4B-3, the commission is
authorized to promulgate rules and regulations to accomplish the purposes of this article in
accordance with Chapter 13 of Title 50, the "Georgia Administrative Procedure Act." The
commission shall enforce the provisions of this article. The enforcement powers of the
commission set out in this Code section shall be in addition to the criminal penalty provided by
Code Section 43-4B-31.

(b) Whenever it may appear to the commission that any person is violating or has violated any
provision of this article and that proceedings would be in the public interest:

(1) Subject to notice and opportunity for hearing in accordance with Chapter 13 of Title 50, the
"Georgia Administrative Procedure Act,"” unless the right to notice is waived by the person
against whom the sanction is imposed, the commission may:

(A) Issue a cease and desist order prohibiting any violation of this article;

(B) Issue an order against a person who violates this article, imposing a civil penalty up to a
maximum of $1,000.00 per violation; or

(C) Issue an order suspending or revoking the ticket broker's license; or
(2) Upon a showing by the commission in any superior court of competent jurisdiction that a
person has violated or is about to violate this article, a rule promulgated under this article, or an
order of the commission, the court may enter or grant any or all of the following relief:
(A) A temporary restraining order or a temporary or permanent injunction;

(B) A civil penalty up to a maximum of $2,000.00 per violation of this article;

(C) A declaratory judgment;
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(D) Restitution to any person or persons adversely affected by a defendant's action in
violation of this article; or

(E) Other relief as the court deems just or reasonable.

(c) Unless the commission determines that a person subject to this article intends to depart
quickly from this state or to remove his or her property from this state or to conceal his or her
person or property in this state or that there is immediate danger of harm to citizens of this state
or another state, the commission shall give notice in writing that such proceedings are
contemplated and allow such person a reasonable opportunity to appear before the commission
and execute an assurance of voluntary compliance. The determination of the commission under
this subsection shall be final and not subject to review.

(d) Procedures relating to hearings, notice, counsel, subpoenas, records, enforcement powers,
intervention, rules of evidence, decisions, exceptions, review of initial decisions, final decisions,
and judicial review of decisions shall be governed by Chapter 13 of Title 50, the "Georgia
Administrative Procedure Act,” unless the provisions of such chapter are contrary to the express
provisions of this article.



